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Welcome to our first newsletter of 2016

This year marks our 15th Anniversary at Swan Yard, Sherborne (and our 5th
Anniversary at Fordingbridge). We’ll be getting out the bunting and celebrating
in lots of different ways including a NEW Loyalty Scheme (details overleaf).  First
we want to take the opportunity to thank you for your continued and valued
support - we work for you because of you and look forward to doing so in the
future.

We are planning a number of exciting events to bring to you a wider range of
assistive devices in line with the latest revolutionary technologies, the most
recent research and newest developments in hearing solutions. Of course this
will be coupled, as ever, with our high level of customer service and value. So
we hope you will find the enclosed both interesting and informative.

Jake the Weimaraner
It is with great sadness we must announce the sad passing of Jake.  When we
rescued Jake he was 12 yrs old so we knew we wouldn't have him for a very
long time but given he was always with one of us (usually Ian) we became very
fond of him indeed.  He was a lovely natured hound, and brought many people
much comfort and affection. Sadly his time came in November 2015, so we are
now a dog-free practice.

Introducing  HYPERSOUND CLEAR 500P
You saw it here first! 

We are very proud to be one of the first locations to showcase this amazing and
exciting new personal surround sound technology.  We will be demonstrating
this over two days in Sherborne on Friday 19th and Saturday 20th February
from 10am-4pm.

We expect demand to be high as the special launch offer will only be available
at this time. Please book your appointment as soon as possible, simply call us on
01935 815647. Bring your own DVD or CD if you wish, and come and have
some fun! Refreshments available...
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With warmest wishes and we look forward to seeing you soon.

Nicola & Ian
and Michela & Jude

Fundraising and charitable giving
As ever, your generosity has helped a number of very worthwhile 
organisations in the past year...

The Royal British Legion was supported nationally from battery sales and locally
from our sponsorship of the wonderful event hosted at Sherborne Abbey by
the Hazelbury Bryan Branch, and with poppy sales, making a total contribution
of over £1000.

You may recall we supported palliative care nurse Jane Hargreaves, who along
with her colleagues from the Weldmar Hospice Care Trust, Dorchester trekked
the Mont Blanc Trail, raising a total in excess of £4,200 of which you kindly
contributed over £160.

The Mary Hare School for Deaf Children has also benefited through your kind
generosity and will continue to do so in 2016.

Finally, we’re still counting up from our latest fundraiser to promote Tinnitus
Awareness Week 2016 and would like to thank several Swan Yard neighbours
for supporting us including: The Bake Out, Cafe Baglioni, Vida Comida and
Margaret Balfour Beauty Centre.

A word about batteries...
New legislation last Autumn stated that retailers can no longer buy wholesale
supplies of zinc air batteries which contain mercury. We are permitted to sell
any remaining stock, but then only mercury-free batteries. These are a little
more expensive than previously but we will be absorbing this additional cost.

*NEW* Loyalty Scheme

To celebrate our anniversaries this year we are launching a Loyalty Scheme to thank our
clients. When you buy your hearing aids from us you automatically join our new Battery
Club which offers you 25% discount on replacement battery purchases PLUS half price
hearing tests AND 10% discount on all future hearing aid purchases. All past, current and
future hearing aid clients will be automatically enrolled from 15th Feb 2016.
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